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INTRODUCTION 

Lara Sinicropi-Yao, Co-Founder and COO at PatientPing 

Interoperability is at the core of what we do 

Mission: To help transform our country’s health care system to be the 
highest quality and lowest cost by empowering providers to more 

seamlessly coordinate care with one another  
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INTEROPERABILITY CHALLENGES 

Challenge: Incomplete financial incentives to engage providers 
and advance interoperability  

Challenge: Legacy IT infrastructure and clinical workflows that do 
not assume interoperability 

Challenge: Limited Access to real-time, actionable information 
about when and where patients receive care 
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PROPOSED SOLUTIONS 

Solution: Advance and expand provider engagement in 
interoperability efforts 

Solution: Implement technology solutions that are focused on 
addressing real business needs 

Solution: Promote policy solutions that use consistent outcome-
based metrics in order to fully align incentives 
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